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Subject: The Lexmark equipment is not even close to the quality of our previous equipment that

we leased and

The Lexmark equipment is not even close to the quality of our previous equipment that we leased and
purchased. All of our copiers that were purchased with campus funds were picked up and this poor
equipment delivered in Dec.'04. For all dept. copiers, all Oce machines and toner | paid approximately
$43,000 in the previous years. Copiers were picked up and Lexmark printers delivered. These printers
are very slow. They need servicing much more frequently and the Oce machines rarely needed service.
The toner for Jan.-May '05 cost nearly $35,000 and | do not know who paid for that as | just ordered it.
W.T.White will never have the budget needed to copy the instructional material for 2300 students using
Lexmark machines. This issue has been raised repeatedly with no reply or resolution. | never had the
budget to use Kinkos for copying. And by the way, some misguided person believed that | paid for a
person to do copying on the campus. That is ridiculous. Teachers copied their materials. Thanks.



